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A City Paid a Hefty Ransom to Hackers. But Its Pains Are Far
From Over.
LAKE CITY, Fla. — Audrey Sikes, city clerk of Lake City, Fla., has a thing for documents: She does
not like losing them.

It falls to Ms. Sikes, as official custodian of records for this city of 12,000 people about an hour west
of Jacksonville, to maintain Lake City’s archives. She keeps a log of public record requests and has
spreadsheets that track things like property deeds and building permits. She spent years digitizing
all the papers of a city that incorporated before the Civil War.

“It’s everything I do,” Ms. Sikes said.
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