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Awarding the loan is just the beginning of a longer process. In order to be successful, RLF staff must
maintain regular communication with the borrower and provide ongoing loan servicing. Many RLFs
have found success in building partnerships with professional lending institutions to manage their
loan servicing while others prefer to maintain the servicing in-house. Listen as our expert speakers
discuss options for loan servicing and best practices for choosing the right fit based on your RLF
portfolio.

As a part of this webinar CDFA is conducting a brief survey to learn servicing structures used by
EDA RLF peers. All information collected will be presented in aggregate during the webinar.

Contribute to the Survey

Speakers:

Harry Allen, Moderator
Coordinator, Research & Technical Assistance
Council of Development Finance Agencies

Amanda Ruark
Loan Officer
Buffalo Trace Area Development District

Amir Kirkwood
First Vice President, Community Banking
Amalgamated Bank

Register in advance to confirm your participation and receive login information. Registration is free
and is open to all interested stakeholders.

Register
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